	
	Agree
	Disagree
	If not, please explain


	My child is happy and feels safe at school
	100%
	
	

	My child is making good progress
	100%

	
	

	I attend at least 3 Assertive Mentoring meetings a year with my child’s teacher
	100%

	
	

	I know what my child is good at in school and what they need to do to improve
	100%
	
	

	I am happy with what my children are taught
	100%

	
	

	I feel welcome in school
	100%

	
	

	My child’s teacher listens to me and is helpful
	100%

	
	

	The head teacher listens to me and is helpful
	100%

	
	

	My child gets the right amount of homework
	91%

	9%
	5 parents said not enough, 2 said too much

	There is a good choice of after school clubs
	93%
	7%
	1 said not enough choice, 2 said not enough choice for KS1, 2 said they should run for longer

	I agree with the school’s behaviour policy (a copy is available on the school’s website)
	100%
	
	

	Behaviour in school is good
	99%

	1%
	

	The school deals well with any bullying

	96%
	4%
	1 parent said ‘only one side listened to’ 1 said ‘things could have been handled better’

	The school’s website is a good source of information
	93%
	7%
	The 5 who disagreed had not been onto the website

	I use the Class Blogs on the website as a way of seeing what my child is learning
	86%
	14%
	11 parents had not used the blogs yet but most were keen to have a look

	There is a good range of courses and training for adults
	96%
	4%
	1 working parent said that because courses were in school time they were unable to attend

	School is a bright and inviting place
	100%

	
	

	St John’s is a good school


	100%
	
	






If there is anything on this questionnaire which you would like to discuss further, please make an appointment and I would be happy to do so.
Thank You
Your opinions are important to us and will help us to continue to improve.
Mrs. T. Caffrey
Questionnaire feedback 2015-16





Thank you for your comments. We had 76 questionnaires returned this year and they were overwhelmingly positive. You gave us some really useful feedback and we have taken on board your comments about homework (parents will be able to request more on an individual basis) and after school clubs. We are working to produce a long-term plan for clubs which we hope to share with parents soon so that we can provide some year-round activities to support working parents.





My door is always open and I’d be happy to meet you to discuss any issues or suggestions you might have to improve the school. Our parent governors are a great sounding board and can raise your comments at a governing body meeting for wider discussion – check out the governors section of the website for governors’ details.                                                  Tracey Caffrey





What do we do well?


‘Including parents with their child’s work and gives them the chance to do things together instead of keeping school and home separate.’


‘Encouraging learning.’


‘Everything.’


‘Listen, teach, interact.’


‘Keep parents informed and involved in what children are learning.’


‘Listen to parents.’


‘You support my child very well and due to the teachers’ support he has become more confident with his education.’


‘In my opinion, everything! My child comes to a school where she feels as though people care about her on so many levels and care about each other too. She is receiving the support she requires and will help her to achieve her potential.’


‘Really understanding in family situations. Help a lot.’


‘Making sure that children have their targets up to standard.’


‘Listen and help improve things that matter.’


‘The school staff are well mannered and always there to listen.’


‘Teach the children and make them feel happy.’


‘Improve the school building and playing area.’


‘Encourage children to be responsible (House Captains)’


‘I like the method of teaching at St John’s and the way they focus on each individual’s target levels.’


‘Communication with the parents. Offer so much support if needed.’


‘My son loves going to school every day so that says it all!’


‘Make my child understand what she is being taught – like in maths, she shows me so I understand.’


‘Everything that this school does is fantastic. I personally don’t think there is any area that needs improving.’


‘Help to focus on the children’s weak points and help them improve in a positive manner and appreciate effort.’


‘Assertive Mentoring.’


‘Keep children safe.’


‘Easy to talk to if my child has a problem.’





How could we improve?


‘More information to parents about head lice…’


‘Start learning my child to pray as other religions do.’


‘Letters of information are given out too late.’


‘Continuous clubs til 4.30 would be beneficial for working parents. A scheme to pay for it would be expected.’


‘Less stress – less homework etc.’


‘Use the school bus to collect children from their homes’


‘Get parents involved with more assemblies/activities.’


‘Changing rooms for PE’








Any other comments


‘Thank you Mrs Lishman for all of your help.’


‘Make sure all children are wearing school uniform, not tracksuit pants.’


‘Everything is great!’


‘My child enjoys school very much.’


‘More car parking space.’








